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 re
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 c
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‘Repairs SaƟsfacƟon Surveys’ are your w
ay of leƫ

ng 
us know

 how
 w

e and our contractors are doing.   

A survey is sent for every eligible repair that is 
carried out.  If w

e’ve got your em
ail address, w

e’ll 
send your survey by em

ail.  O
therw

ise, w
e’ll post 

one out to you. 

Please do take the Ɵm
e to give us your 

feedback – this w
ill help us im

prove and deliver a 
m

ore effi
cient repairs service to you.   

Don’t forget —
 every  com

pleted survey that w
e 

receive (either online or by post) w
ill 

be entered into a draw
.  Every quarter, 

4 lucky w
inners are selected at random

 
to w

in a £25 Asda giŌ card each.  
 

 
 

 
 

 

Recently a saƟsfacƟon survey w
as carried out w

ith 
our sheltered schem

e tenants—
a big thank you to 

those w
ho com

pleted this!  
 U

nfortunately, w
e had quite a low

 return rate this 
Ɵm

e. How
ever from

 the responses received, w
e are 

pleased to see that overall saƟsfacƟon w
ith the 

services rem
ains high—

saƟsfacƟon w
ith our 

Schem
e M

anagers w
as at 100%

!  
  

You told us w
e could im

prove on the w
indow

 
cleaning service and w

e w
ill 

w
ork w

ith both tenants and 
contractors to im

prove 
this.   
 W

e’re sending the next 
survey in August w

hen w
e 

look forw
ard to receiving a higher return so that w

e 
can properly assess the services being delivered.  

Sheltered Schem
e feedback 

Service 
Very SaƟsfied 

SaƟsfied 
DissaƟsfied 

Very 
DissaƟsfied 

O
verall 

SaƟsfacƟon 
Grounds M

aintenance 
(Gardening) 

87%
 

12%
 

0%
 

2%
 

98%
 

Com
m

unal Cleaning 
83%

 
15%

 
2%

 
0%

 
98%

 
W

indow
 Cleaning 

56%
 

37%
 

4%
 

4%
 

92%
 

Schem
e M

anager Service 
87%

 
13%

 
0%

 
0%

 
100%

 
HeaƟng in Com

m
unal Areas 

79%
 

15%
 

4%
 

0%
 

94%
 

Tell us about your repairs service!  

M
iss Begg w

ith Vicky 
M

assey 
M

r Fatah receiving the 
voucher from

 Bindu Pandya 

The w
inners for the period O

ctober to Decem
ber 2015 w

ere: 

 M
r Kader from

 Rusholm
e  

 
 

M
r &

 M
rs Kam

w
endo from

 Ardw
ick 

M
r Fatah from

 Ardw
ick 

 
M

iss Begg from
 W

halley Range 

     W
ell done to all of our w

inners! 

Don’t m
iss your chance to enter the draw

! 

Staff N
ew

s 
W

e are very sad to 
announce that Troy Tull  
has leŌ Araw

ak W
alton to 

w
ork for Beaver and 

Struthers as a Corporate 
Recovery Trainee.  
Troy has w

orked for Araw
ak 

W
alton for 2 years and w

as 
very m

uch part of the 
fam

ily! 
W

e are all going to m
iss Troy im

m
ensely as I’m

 sure 
tenants that have m

et him
 w

ill also. 
W

e w
ish him

 the very best of luck in his new
 role! 

W
e have becom

e a w
ork 

experience host for the Job 
Centre Plus so that w

e can 
support young people from

 
w

ithin the local com
m

unity 
to get into w

ork.  
It’s designed to give those 
w

ho don’t necessarily have 
the w

ork experience to 
undertake real w

ork to 
im

prove their em
ploym

ent 
prospects.  
Farazj O

m
ar joined us a m

onth ago to undertake 
som

e w
ork experience w

ith us and is enjoying 
w

orking w
ith the M

aintenance Team
.   

 The staff conference w
as held in Decem

ber 2015. 
The day w

as very producƟve and w
as used to cover 

topics such as: 
 

The new
 w

orld of Araw
ak W

alton given the 
challenges of the external environm

ent.  
PresentaƟons from

 each  
          departm

ent to highlight w
here  

          im
provem

ents could be m
ade to our  

          current processes to provide a beƩer       
          service to our tenants &

 custom
ers.  

 
              

 
A presentaƟon from

 the Boaz Trust, w
ho 

provide services to desƟtute asylum
 seekers. 

The outcom
e of the staff survey results and 

feedback  
 It w

as reassuring to see that staff w
ere very 

posiƟve and forw
ard thinking in their w

ays of 
how

 w
e m

ake im
provem

ents w
hilst sƟll 

providing quality services to our residents, 
follow

ing the recent Governm
ent budget 

announcem
ents. O

verall it w
as a very producƟve 

and posiƟve day and look forw
ard to the new

 
challenges that 2016 m

ay bring!  

Staff C
onference 

Above: a presentaƟon to the staff 

Right: staff presenƟng w
ork on  im

provem
ents 
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There have been som
e changes w

ithin the Housing Team
 recently. 

 W
e have appointed a new

 Housing Services M
anager, Tara Horner, 

w
ho has been covering the Custom

er Services M
anager role w

hile 
Jo M

oon has been on  
m

aternity leave.  
 W

e w
elcom

e Tara to this new
 role and she is very  

excited about w
orking w

ithin the Housing Services Team
.  

 About your  Housing O
ffi

cers... 
  

M
eet your H

ousing and C

Tara Horner, Housing 
Services M

anager 

Sandra M
cKenzie, 

Housing O
ffi

cer for 
properƟes in Levenshulm

e, 
Longsight, Cheetham

 Hill, 
W

halley Range, Chorlton, 
N

ew
ton Heath, Ardw

ick, 

Ann Flood, Housing O
ffi

cer 
(M

aternity cover for N
atalie 

Row
en) for properƟes in 

Gorton, M
oss Side, M

iles 
Plaƫ

ng, Rusholm
e, Fallow

field, 
M

oston, W
ithington, Longsight 

Stephen Birss, Housing 
O
ffi

cer for properƟes in 
Ardw

ick, O
ld Trafford, 

Reddish, M
oss Side, Ardw

ick, 
Altrincham

, Streƞord, 
Alexandra Park 

Your Housing O
ffi

cer w
ill be able to help w

ith... 

Rent Paym
ent Diffi

culƟes, Enquiries &
 Paym

ents 

AnƟ social behaviour concerns 

Tenancy enquiries 
The Housing Services Team

 is responsible for m
anaging the hom

es of tenants w
ho are 

over the age of 16 w
ho do not require any help or support, including single people, 

couples or fam
ilies. Each property is assigned to a parƟcular ‘patch’ and each of these 

has it’s ow
n Housing O

ffi
cer.  Take a look below

 to see w
ho your Housing O

ffi
cer is: 

C
om

m
unal Services Team

s! 

 Jackie Graham
,  

Bougainvillea Gardens, 
Sheltered Schem

e M
anager 

M
onika Rahm

an, 
Housing O

ffi
cer 

Julie Clifford, Sycam
ore 

Court, Sheltered Schem
e 

M
anager 

Lisa Jow
rey, Com

m
unal 

Service M
anager 

M
illie Finlayson, Birch 

Court, Sheltered Schem
e 

M
anager 

Sabrina Khan, Daisy 
Bank, Sheltered Schem

e 
M

anager 

The Com
m

unal Services Team
  is responsible for 

the m
anagem

ent of sheltered accom
m

odaƟon and 
m

aintenance of the associaƟon’s com
m

unal 
schem

es ensuring contractor perform
ance m

eets 
the associaƟon’s requirem

ents. 

Som
e of the contracts that are m

anaged                
include:  fire alarm

, em
ergency lighƟng, w

indow
 

cleaning, com
m

unal schem
e cleaning, gardening 

service, pest control, w
arden call and w

ater safety. 

Your Schem
e M

anager ensures the w
ellbeing of 

tenants and looks aŌer the day to day m
anagem

ent 
of the sheltered schem

e. 

Som
e duƟes of a Schem

e M
anager include carrying 

out m
orning calls to those tenants w

ho w
ant them

, 
they also idenƟfy any support required by tenants 
and w

ill sign post another agency if they cannot  
assist. They seek to em

pow
er tenants by assisƟng 

them
 w

ith phone calls to those w
ho can not do it 

them
selves. 


