Summer 2019

What’s Inside
PAGE 1

NEWS

Windrush Compensation Scheme,
Manchester Airport Academy
PAGE 2

WELFARE

Money Matters,
Daisy Bank Court - Music Sessions
PAGE 3

SOCIAL EVENTS

Sewing Lessions, Bougainvillea
Allotment and Summer Gardening Tips
PAGE 4

ASSOCIATION
NEWS

Fun Day and Acquisitions
PAGE 5

STAFF NEWS

Arawak Walton Excelling in Customer
Services, New Starters and Leavers
PAGE 6

HOW WE ARE
PERFORMING

Arawak Walton Performance Statistics
PAGE 7

PUZZLER

Spot The Difference, Word Search

Arawak Walton Housing Association
Margaret House,
23 Manor Street,
Ardwick,
Manchester M12 6HE

Tel: 0161 272 6094 Out of hours: 0800 389 4616
Fax: 0161 273 4080
Website: www.arawakwalton.com
Email: contact@arawakwalton.com
Check us out on Twitter @arawakwalton and facebook.

WINDRUSH COMPENSATION SCHEME
The 'Windrush Defenders' are a group of Lawyers, students and community
activists who through workshops held at Manchester Cathedral and other
locations have brought together a strong team to support people affected by
the 'Windrush scandal' secure citizenship, compensation and law reform.
FREE surgeries by appointment are
held between 4.30 - 7.30 pm every
Wednesday at the Windrush Millennium
Centre, Moss Side (0161 636 7500)
Applicants are helped to fill out their citizenship
applications as well as gather the appropriate
evidence for their compensation claims. Windrush
Generation residents of Arawak Housing Association
from the Commonwealth and their descendants
are invited to check whether they are eligible for
citizenship and compensation through the
Government's Windrush scheme. Residents
who came from some countries outside the
Commonwealth before 1988 may also be eligible.
To raise awareness, a march was organised by
Anthony Brown (pictured third right), supported by
son George, from The West Indian Centre in Moss
Side all the way to Piccadilly Gardens. It dawned on
them how deeply the Caribbean community had
been impacted by the scandal and the home office’s
“Hostile Environment”. Law student Roshel Waite
(pictured right) saw an opening to do more than

raise awareness. She said, "I am aware how
people were affected by not having the right
documents when the Government changed the
law so I've volunteered to help more people receive
compensation. It's an opportunity to rebuild our
community and change the law itself to protect
our peace. We were on a crusade" Arawak CEO
Cym D'Sousa (pictured second left) supports
this initiative.

MANCHESTER AIRPORT ACADEMY – JOB OPPORTUNITIES
The aim of the Airport Academy is to help people
find the right job at Manchester Airport and help the
employers to find the right candidate to fit the
requirements of the roles they have.

The next Employer Engagement Days
are taking place on the 10th July at 12pm
& 24th July at 12pm

Possible opportunities include, but are not limited to
•
•
•

Security
Meet and greet
(parking passengers’ cars)
Retail

•
•
•
•

Check-in
Exec lounge (Hospitality)
Cleaning
Baggage handling

•
•
•

Hospitality
Warehouse
Driving (including HGV
and buses etc)

For more information on the next
Employer engagement day,
please email:

airport.academy@tcg.ac.uk
Or call: 0161 489 3907
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MONEY MATTERS
If you are on a low income and find yourself worrying
about money each month or just want to become
better at managing your finances, the following tips
may be useful.
Work out your budget
The first step to taking control of your money is
working out your living costs, including knowing
what’s coming in, what’s going out and when.
Making a budget gives you a clear picture of where
your money goes and shows you where you might
have a chance to save money. It will also help you
see whether you’re living within your means.
Look at ways to cut costs
It can be difficult to increase the amount of money
you have coming in, but you have much more
control over what goes out.
You can save hundreds of pounds a year by
switching utility providers and shopping around for
lots of things, including your groceries and holidays.
• Water
• Energy
• Council Tax
• Broadband Bills.

Claim all the benefits you’re
entitled to
It’s easier than you might think to check
that you’re getting all the benefits you’re
entitled to if you’re on a low income.
Some benefits are one-off payments to help with
a particular set of circumstances like cold weather.
Others, such as Income Support, top up your
regular income.
Rules around benefits often change, so we
have set up a benefits calculator on our
website for you to check you are claiming
the right amount and the right benefits
http://www.arawakwalton.entitledto.co.uk/

For free and impartial money advice you can
contact the below organisations:

Citizen Advice Bureau 03444 111 444
Money Advice Service 0800 138 7777

DAISY BANK COURT – MUSIC SESSIONS
Front Row Music received a grant to teach a new generation how to play by
learning their favorite music!
Primary school children aged between 6 & 11 years
old came to Daisy Bank Court for 1 hour every
Saturday afternoon in May to teach the tenants how
to play the ukulele. A final performance was held on
the 25th May where the tenants and residents
performed Elvis Presley’s Hound dog.
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SEWING LESSONS AT BIRCH COURT
A Sewing Tutor delivered five sessions
of sewing classes to the residents of
Birch Court where they learnt how to
sew using different materials and stitches.
Residents found this a great opportunity
to learn or touch up on their skills!

BOUGAINVILLEA ALLOTMENT
It was October last year when we
arranged for the raised beds to be
installed in the gardens.
Some tenants were keen to do something else
other than go to the pub and asked if they could
do a bit of gardening.

Carrots, spinach, potatoes, onions &
beans are just a few things they’ve planted.
The tenants should be extremely proud of
their achievements!

Lisa, Communal Services Manager and Jackie,
Scheme Manager had several trips to the garden
centre with a couple of tenants to purchase the
tools, seeds, plants and any other equipment
required.
We are very happy to say that they have
done a fantastic job and the allotment looks great!!
Here are a few pictures to share with you all and
I’m sure you’ll agree that everything looks healthy
and tasty.

SUMMER GARDENING TIPS
Summer has arrived, and the extra light and warmth encourages the garden to put on an exuberant
burst of growth. But this extra light and warmth also means weeds will sprout up from seemingly nowhere.
Keep on top of them by hoeing regularly in dry conditions.

Top 10 jobs this month:
1

Hoe borders regularly to keep down weeds

6

2

Be water-wise, especially in drought affected areas

7

Pinch out sideshoots on tomatoes

8

3
4
5

Harvest lettuce, radish, other salads
and early potatoes
Position summer hanging baskets
and containers outside

9
10

Mow lawns at least once a week
Plant out summer bedding
Stake tall or floppy plants

Prune many spring-flowering shrubs
Shade greenhouses to keep
them cool and prevent scorch
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ARAWAK WALTONS FUN DAY – 31ST JULY 2019
On the 31st July Arawak Walton will hold its annual Fun Day at
Medlock Primary School, Wadeson Rd, Manchester M13 9UJ.
The Fun Day will be on from 1pm – 4pm.
There will be food, games, crafts, Tombola, Face painting and much more! (Leaflet enclosed)

NORTH WEST COMMUNITY HOUSING
ASSOCIATION TENANTS CONFERENCE
The next NWCHA (Tenants Conference)
is taking place on Wednesday 18th
September 2019.
This is a great opportunity for Tenants to get
together with other Housing Association Tenants in
the North West and have their say.
More details on the Agenda for the day will be
available soon.

The conference is being held at the
Inspiration Suite at the Village Hotel,
Warrington, WA1 1QA.
We will pay for your conference cost and
travel expenses. If you are interested in finding
out more or attending the conference please call
0161 272 6094 or email

bst@arawakwalton.com

25 PROPERTIES ACQUIRED FROM JIGSAW GROUP
We are very pleased to announce that we have bought 25 properties from
our Partners, Jigsaw.
We will start working on renovating these and once
ready they will be offered to those on our waiting list.

DEMESNE ROAD
Arawak Walton have purchased a
house comprising of 5 apartments
at 15 Demesne Road, Whalley Range,
Manchester, M16 5HG and we are
currently in the process of modernising
the apartments.
We are aiming to complete the refurbishments by
Christmas so that the flats can be offered to people
on our waiting list.
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We will of course keep our Tenants updated with
the progress so watch this space!

ARAWAK WALTON EXCELLING IN CUSTOMER SERVICES
We are proud to announce that
Arawak Walton have been
accredited the Customer
Excellence Standard (CSE)
award for another year with our
best result yet, demonstrating
that we are committed to
providing excellent customer
service to our tenants!
This year we were assessed as being fully compliant
in all areas of the CSE accreditation and for the first
time since 2000, we received no partials. In addition,
we received one compliance plus which related to
the element of “Customer Insight”. This was linked
to the great work we are carrying out through
acquisitions and the refurbishment and regeneration
work around the inner-city areas of Manchester.
The association has held the Charter Mark award
since 2000, and this changed to the Customer
Service Excellence Standard (CSES) in 2009.
Our ongoing commitment to achieving this standard
enables us to demonstrate to key stakeholders

including tenants and Board Members,
that we consistently deliver the highest
standards of customer service, efficiently and
effectively. The assessor visited the association in
March. He highlighted that we have significant
evidence of continuous improvement and the
overall impression of the ethos of the organisation
runs parallel with the CSE Standard.
The assessor enjoyed meeting staff and seeing
our properties – he was really positive about the
relationships we clearly have with our tenants
and stakeholders.
Overall, the assessor recognised that we continue
to provide excellent customer service and
congratulated us on another great year!
The Board’s thanks, as always, must go to the staff,
tenants and our partners who all played their part to
show Arawak Walton’s many special qualities when
it comes to excellent customer service. A big well
done to everyone!

STAFF NEWS
New Starters
Candice Clarke
As a result of Natashas promotion
from trainee to Customer Service
Advisor. Candice was successfully
recruited for the position of Trainee
Customer Service Advisor.
Candice has experience in
Customer Service however this
is her first office-based reception role.

Leavers
Paul Cooper
Paul has been with the association
for 2 years as our Finance Director.
Paul has taken the association
through some tough times and
we have developed in many ways
whilst he was in post. Paul has
secured a new role closer to home.
Amanda Harris is currently acting as Interim
Finance Director.

GOOD
LUCK

Kola Akande
Kola has been with the association
for the last 14 years as our Finance
Assistant. However, due to ill
health Kola has decided to leave
the association to rest and
concentrate on his wellbeing.
We would like to thank Kola for his
hard work and dedication over the years and wish him
all the very best for the future.

GOOD
LUCK

GOOD
LUCK

Vicky Massey
Vicky joined the association 6 years
ago as a Customer Services Advisor.
She has been a valued member of
the team and will be dearly missed
as she moves onto pastures at
Golden Lane Housing Association.

We wish our leavers the best of
luck for the future!
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HOW ARE WE PERFORMING
ARAWAK WALTON
PERFORMANCE

MAR - 19

APR - 19

TARGET

MAY - 19

VOIDS %

0.28%

0.09%

0.0%

0.39%

RENT ARREARS %

2.98%

3.28%

3.24%

3.20%

NUMBER OF DAYS TO
RE-LET A PROPERTY

18.29

9

9

18.5

OVERALL SATISFACTION
WITH REPAIRS %

100%

100%

99.1%

96%

REPAIRS COMPLETION STATS
EMERGENCY-COMPLETED
WITHIN 24 HOURS %

MAR - 19

APR - 19

MAY - 19

TARGET

100%

100%

100%

95%

URGENT-COMPLETED
WITHIN 7 DAYS %

98.03%

98.64%

98.17%

92%

ROUTINE-COMPLETED
WITHIN 21 DAYS %

98.01%

98.07%

98.14%

92%

KEY

MISSED TARGET

ON TARGET

PUZZLER COMPETITION WINNERS
Congratulations to our March Newsletter Winners who have
all won a £10 Gift voucher!

Miss Yasmin Ali
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Mr Thomas Fitzpatrick

Mr Phillip Moss

PUZZLER
Complete the word search and spot the difference along with the survey
question and send them back to us along with your name and address
Arawak Walton Housing Association, FREEPOST NWW7441A, Manchester, M12 9AQ
You will be entered into a prize draw to win a £10 gift voucher.
Three winners will be selected. We will reveal the winners in the next Newsletter! Good luck!

Good luck!

Must be submitted by 22nd July 2019

SPOT THE DIFFERENCE

There are 5 differences - circle the differences on image 2.

WORD SEARCH

Please answer the following questions and
send them along with your competition entry
in order to be entered into the prize draw.

Q: WHAT SONG DID THE RESIDENTS
PERFORM ON THE UKULELE AT
DAISY BANK COURT?
A:.............................................................................
Name: ......................................................................

..................................................................................
..................................................................................

Address:..................................................................
..................................................................................
..................................................................................
BEACH

PICNIC

SANDCASTLE

..................................................................................

ICE CREAM

WATERMELON

BOATING

Email:.......................................................................

BASEBALL

VACATION

SWIMMING

SWIMMING

HEAT

Telephone:..............................................................

POOL

..................................................................................

