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ver
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e n

ec
ess
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ea
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o m
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n 
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h s

tan
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rds
, a

nd
 de

sp
ite

 m
an

y o
f 

the
m 

ha
vin

g m
ult

ipl
e d

uti
es,

 pa
rti

cu
lar

ly 
in 
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ea
s o

f c
om

pli
an

ce
, w

e a
re 
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ud
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t o
ur 

ten
an

ts 
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fie
d w

ith
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e q
ua

lity
 

of 
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en
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ce
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d r

ep
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s, p
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ly 
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ue

s 
suc

h a
s g

as 
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ns,
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n m
on

oxi
de
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k a
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en
ts.
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ga
ge
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d w
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ce
 w

ith
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ea
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s 
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po
nsi

bil
ity
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the
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ore
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al 
to 

the
 co

nti
nu

ed
 

suc
ce

ss 
of 

the
 as

soc
iat

ion
 an

d i
ts 

go
od

 re
pu

tat
ion

. 

Ou
r s

taff
, so

me
 of

 w
ho

m 
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so 

ou
r t

en
an

ts,
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ten

an
ts 

of 
oth

er 
ho

usi
ng

 as
soc

iat
ion

s, a
re 

pa
ssi

on
ate

 
ab

ou
t h

elp
ing
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r t

en
an

ts 
fee

l th
ey 
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ve 

the
 su

pp
ort

 
the

y r
eq

uir
e t

o f
ee

l sa
fe 

an
d s

ec
ure

 in
 th

eir
 ho

me
s.
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loo
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aft
er 

the
ir 

ten
an

ts.
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e D
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om
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, su
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es,

 an
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g 
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d d
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 fiv

e m
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ffic
e i
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de
rfu

l g
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n s
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e h

ea
rt 

 
of 
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ty.
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th 
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n p
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ab
le 
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s f
or 
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 m
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r c
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s o
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d a
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n c
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 m
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se 
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en
ge

s b
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ork
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th 
ou

r t
en

an
ts 

to 
un

de
rst

an
d t

he
ir l

ife
sty

les
 an

d o
ffe

rin
g t

he
m 
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 to

 he
lp 

en
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e t
he

ir h
om

es 
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 m
ain

tai
ne

d 
to 

a h
igh

 st
an

da
rd.
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 pa

rti
cu

lar
, w

e a
im

 to
 ad

dre
ss 

Gr
ea

ter
 M

an
ch

est
er’

s a
mb

itio
us 

zer
o-c

arb
on

 ta
rge

ts 
thr

ou
gh

 ou
r c

om
po

ne
nt 

rep
lac

em
en

t p
rog

ram
me

.

Wh
ere

 po
ssi

ble
, w

e a
lso

 en
ga

ge
 w

ith
 th

e w
ide

r 
co

mm
un

ity
, g

ett
ing

 in
vol

ved
 w

he
re 

we
 ar

e a
ble

 to
 

he
lp 

im
pro

ve 
loc

al 
ne

igh
bo

urh
oo

ds 
an

d c
on

tri
bu

te 
to 

loc
al 

ini
tia

tiv
es.

 W
e h

ave
 do

na
ted

 to
 lo

ca
l ‘W

arm
 

Sp
ac

e’ i
nit

iat
ive

s t
o h

elp
 w

ith
 en

erg
y c

ost
s, h

ost
ed

 
loc

al 
Int

ern
ati

on
al 

Da
y e

ven
ts,

 Ei
d, 

Bla
ck

 Hi
sto

ry 
an

d 
Ch

ine
se 

Ne
w 

Ye
ar 

ce
leb

rat
ion

s, a
nd

 pa
rti

cip
ate

d i
n 

co
mm

un
ity

 ev
en

ts 
suc

h a
s t

he
 M

oss
 Si

de
 Ca

rni
val

, 
wh

ich
 ce

leb
rat

ed
 its

 50
th 

an
niv

ers
ary

 la
st 

yea
r.

At 
ou

r s
he

lte
red

 sc
he

me
s a

 ne
ed

 w
as 

ide
nti

fie
d 

for
 m

ore
 ev

en
ts 

to 
he

lp 
res

ide
nts

 to
 so

cia
lise

 
mo

re 
an

d l
ea

rn 
ne

w 
ski

lls,
 as

 w
ell

 as
 re

ce
ivin

g 
im

po
rta

nt 
up

da
tes

 an
d a

dv
ice

. R
ec

en
t a

cti
vit

ies
 

ha
ve 

inc
lud

ed
 a 

co
ok

ery
 cl

ub
, w

he
re 

a w
ee

kly
 

rec
ipe

 is 
sha

red
 an

d a
fte

rw
ard

s e
njo

yed
 by

 
ten

an
ts;

 da
y t

rip
s t

o t
he

 se
asi

de
 an

d l
oc

al 
ma

rke
ts;

 
tal

ks 
on

 sc
am

 al
ert

s, f
ac

ilit
ati

ng
 ba

rbe
cu

es,
 

co
ffe

e m
orn

ing
s a

nd
 fis

h a
nd

 ch
ip 

lun
ch

es.

Go
od

 pr
op

ert
ies

.  
Th

ey 
ke

ep
 im

pro
vin

g  
an

d a
re 

wi
llin

g t
o  

rep
air

 an
d m

ain
tai

n 
hig

h q
ua

lity
.

Th
ey 

do
 m

ain
tai

n  
the

 bu
ild

ing
s a

nd
  

alw
ay

s k
ee

p  
the

m 
cle

an
.
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E
De
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nt 
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me

s a
nd

 
ne
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urh
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no

t a
ll a

bo
ut 

mo
ne
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Ma

ny
 ar

ea
s fl
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ris
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be

ca
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 th

e s
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ng
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se 

of 
co

mm
un

ity
 an

d 
pri

de
 in

 th
e l

oc
al 

are
a.

Ara
wa

k W
alt

on
 is 

pro
ud

 of
 its

 le
ad

ing
 po

sit
ion

 in
 

ma
ny

 ar
ea

s w
he

re 
its

 ho
me

s a
nd

 fa
mi

lie
s h

ave
 

set
 th

e s
tan

da
rd 

for
 ot
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rs 
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fol

low
. T

ou
rin

g 
are

as 
suc

h a
s A

rdw
ick

 an
d W

ha
lle

y R
an

ge
, w

he
re 

ma
ny

 of
 ou

r p
rop

ert
ies

 ar
e l

oc
ate

d, 
it i

s e
asy

 to
 

ide
nti

fy 
Ara

wa
k p

rop
ert

ies
 be

ca
use

 th
ey 

are
 w

ell
 

ma
int

ain
ed

 an
d w

ell
-te

nd
ed

 by
 th

eir
 te

na
nts
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Th

is i
s o

fte
n r

efl
ec

ted
 in

 th
e l

oc
al 

vic
ini

ty 
wh

ere
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w 
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 st
an

da
rds

 an
d w

ork
 to

ge
the

r t
o 

im
pro

ve 
an

d t
ak

e p
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n t

he
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eig
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od
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pp
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a c
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de

, 
wh

ich
 ai
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 to

 re
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un

ity
 pr

ide
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ou
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ge
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o c
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 tr
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t g
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 m
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ing
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nd
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bu

t th
ey 
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re 
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to 

ke
ep
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wa
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 ou

tdo
or 

wa
ter

 su
pp

ly. 
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aw

ak
 W

alt
on

 te
na

nt 
wa

s h
ea

vily
 in

vol
ved

, 
so 
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an
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me

nts
 w
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 m

ad
e f

or 
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 ou
tsi

de
 ta
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to 
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d b
y t

he
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is h

om
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wa

s e
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er 
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ce
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. Fl

ou
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g 
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pla
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 su
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 th
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is d
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FA
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TH
 R
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PE
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Ne

w 
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me

r r
eg

ula
tio

n w
ill 
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uir

e l
an

dlo
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ide
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vio
urs
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ng
 w
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 th

eir
 

ten
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d t
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nt 
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n t
he

y f
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 in
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, A

raw
ak
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alt
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ad

 a 
pro
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e a
nd

 re
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tfu

l re
lat
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p w
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ten
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e m
ain
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to 

the
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an
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rds
 la

id 
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wn
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de
rs 

wh
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ers
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ll t
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ell

 th
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all
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f e
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bli
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ng
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ne
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try
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, A
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on
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s is
 to

 de
vel
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d c
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y c
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rai
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o c
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