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Hello
Thank you very much for your interest in the position of Operations Director here 
at Arawak Walton Housing Association. 

Arawak Walton is the largest independent Black and Minority Ethnic housing 
association in the Northwest and currently manages over 1,200 homes within 
Manchester, Stockport and Trafford. We have inspirations to grow, working with 
peer associations to address the housing needs in our areas. We aspire to be the 
housing provider of choice for all our customers whilst remaining financially strong 
and independent.

We are passionate about what we do, and we are passionate about the people we 
serve. We have a proud heritage in helping to create vibrant and sustainable multi-
cultural neighbourhoods in inner city areas by working with community groups, 
local enterprises, charities, and organisations across Manchester. We put our 
tenants at the heart of all our decision making.

Because of our heritage, size and focus, we can ensure we deliver to communities 
we understand and reflect and take the evidence that comes from being a small, 
local and BME HA to challenge policy and practice on a regional and national basis.

We have a big voice both regionally and nationally and are able to influence 
strategic decision making within the sector. Locally, we belong to various strategic 
partnerships and are members of the Community Housing Associations Northwest 
(CHANW) where we play a major role in influencing housing strategy.

We are financially strong, a top quartile performer and have excellent TSM’s. We 
are looking for someone who can continue to deliver excellent results and support 
us to make further improvements. 

It is a time of change for our association, with a new Chief Executive joining us in 
the coming weeks, a newly formed Operations Team structure, and challenges and 
opportunities presented by regulatory and legislative changes and priorities. On 
the following pages you will find information about the type of person we are 
looking for and details of how to apply.

Best of luck!  

   



Operations 
Director 

Do you have a passion for delivering services to 
diverse communities? Do you have an in depth 
understanding of the regulatory and legislative 
pressures facing the housing sector? Do you 
have significant leadership experience, and the 
ability to think both strategically and 
operationally? If so, this role may be for you. 

As a pivotal member of our Executive team, this 
role will play a clear part in delivering our 
business plan, leading our frontline services, 
ensuring compliance with regulation and 
developing and delivering our Operational 
strategies. In addition, the role will ensure that 
our systems, policies and processes are 
continually reviewed and improved, our people 
are engaged and developed, our projects are 
delivered, our tenant’s voices are heard, and our 
partnerships are maintained. 

We are looking for someone with significant 
leadership experience, and a strong project 
management, customer focused approach, who 
will help to set the vision for the organisation 
and will promote and model our culture, 
behaviours and values. The ideal candidate will 
have experience of leading and managing 
change and will be skilled in embedding the 
changes implemented via our recent restructure.

We are looking for someone with significant 
housing related experience. We recognise you 
may not have covered all of the areas that this 
role oversees, but experience or knowledge in 
asset management in particular would be 
advantageous.  

• For an informal
discussion about the role
please contact us on
0161 272 6094 or via
recruitment@arawakwalt
on.com to arrange a
conversation with either
Kate Forrester, Interim
Operations Director, or
Ulfat Hussain, (incoming)
CEO.

• Please apply via our
recruitment portal on
our website, sending
your CV and covering
letter.

• Closing date: 10am on
30th September 2024

• Interviews:

• 1st stage – 10th October
2024 

• 2nd stage – w/c 21st

October 2024 (date tbc)

Salary £85,000 pa plus excellent 
benefits
Full time - 35 hours per week

• Generous employer
pension contribution

• HSF health cashback and
employee perks scheme

• Central Manchester
location with work life
balance policy in place

mailto:recruitment@arawakwalton.com
mailto:recruitment@arawakwalton.com
https://www.cloudonlinerecruitment.co.uk/Arawakwalton/Home.aspx?MenuID=52o9/jovgTA=












EMPLOYEE BENEFITS

• High levels of staff and tenant satisfaction

• 25 days leave + Bank Holidays + Christmas close (from Christmas 
Day to New Years Day). 

• SHPS DC pension scheme with a minimum 3% employee 
contribution  and a generous 11.4% employer contribution rate 
(plus optional employee AVC’s).

• Family-friendly and flexible working policies

• Health and wellbeing benefits including:

o Day one access to a fantastic health cashback scheme via 
HSF UK health plan, which includes cosmetic health 
cashback. 

o Free annual employee health checks 

o Occupational health and Employee Assistance Programme 
support 

o Employee perks - Perkbox membership – high street, leisure 
and travel discounts and offers. 

o Discounted gym membership (via Perkbox), 

•   Subsidised social events 

•   Generous training and development programme

•   Low interest car loan scheme 

•   Central Manchester office, adjacent to green space but within  
walking distance of Manchester City Centre and excellent transport 
links (airport, motorway, rail and bus).

• Car park access for essential car users

• Disability Confident Committed employer 



Equality, diversity and inclusion are 
paramount for us. We are proud to 
have a team of employees from 
diverse backgrounds and we embrace 
diversity in all that we do. We 
positively encourage applications for 
employment from eligible candidates 
regardless of sex, race, disability, age, 
sexual orientation, gender 
reassignment, religion or belief, 
marital status, or pregnancy and 
maternity. Please refer to our Equality, 
Diversity and Inclusion policy for 
more information. 

We are a Disability Confident 
employer, and we will work to ensure 
reasonable adjustments are in place 
where possible throughout the 
recruitment journey and into 
employment. We want to help you 
show your talents so please tell our 
recruitment team if you require 
support to do so.

Please note that all of our roles 
require an up-to-date DBS check. 
Please read more on our policy 
regarding DBS checks for more 
information. 

Additional information 

https://arawakwalton.com/wp-content/uploads/EDI-policy-and-implementation-plan-2021-24-reviewed-Jan-2024.pdf
https://arawakwalton.com/wp-content/uploads/EDI-policy-and-implementation-plan-2021-24-reviewed-Jan-2024.pdf
https://arawakwalton.com/wp-content/uploads/Recruitment-of-Ex-offenders-Policy-DBS-Policy-Final-1.pdf
https://arawakwalton.com/wp-content/uploads/Staff-structure-as-at-01.07.24-NO-NAMES.pdf
https://arawakwalton.com/our-staff/
https://arawakwalton.com/


Arawak Walton Housing Association 
Margaret House, 23 Manor Street, Ardwick, 
Manchester, M12 6HE
Tel: 0161 272 6094
www.arawakwalton.com 

http://www.arawakwalton.com/
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